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Professional Summary
Enterprise Account and Customer Success Leader with over 27 years of experience empowering global enterprise clients to achieve business transformation and measurable ROI. Highly skilled in driving customer success through strategic B2B sales, pre-sales solution design, and consultative discovery conversations that identify and deliver tailored cloud-based solutions. Renowned for building trusted, executive-level relationships and serving as a strategic advisor to C-suite stakeholders, consistently exceeding revenue targets and elevating customer satisfaction. Adept at orchestrating cross-functional teams to maximize value, foster innovation, and ensure seamless solution adoption. Mission-first leader and Operation Enduring Freedom Veteran, bringing resilience, operational excellence, and a passion for customer & account success to every engagement.
Core Competencies

Cloud Platform & Solutions Architecture
Enterprise B2B Sales & Account Management
Solution Selling & Discovery Conversations
ROI & Business Case Development
Cloud Data & AI Platforms (Snowflake, Databricks, AWS, Azure)
C-suite Engagement & Trusted Advisor
Cross-functional Team Collaboration
Partner Ecosystem & SI Engagement
Customer Insights & Analytics
Technical Development & Reporting
Executive Stakeholder Engagement
Talent Development
Escalation Management
Operational Rhythm (RoB)
VOC (Voice of the Customer) & Adoption Initiatives
Healthcare, Financial Services, Manufacturing, Defense & Federal Industry expertise.

Professional Experience (Last 13 Years)
Microsoft Corporation – Philadelphia, PA
Director, Global Customer Experience – Strategic Programs | 2024 – Present
Directed CX programs for 500+ enterprise accounts and Cloud solutions to drive $200M+ in renewals and 15% retention growth.
Built and standardized RoB frameworks and governance models, aligning CX with sales excellence and operational priorities.
Scaled AI-powered customer insights and sentiment analytics, increasing CSAT by 20% in six months.
Partnered cross-functionally with Sales, Product, and Support to embed CX data into planning and accelerate value realization.
Reduced churn by 18% YoY through predictive health scoring and executive engagement programs.
Led executive business reviews and solution presentations to C-suite, crafting tailored ROI-driven proposals using analytics.
Senior Principal, Customer Success Director | 2021 – 2024
Managed a $250M+ portfolio, exceeding adoption targets at 115% and securing $50M in expansion through upsell/cross-sell.
Drove executive business reviews and escalation management for strategic accounts, strengthening customer trust and retention.
Launched cloud fluency enablement program to scale technical expertise, increasing certifications across field teams by 45%.
Delivered measurable ROI and business value through tailored proposals using multiple cloud services.
Amazon Web Services (AWS) – Philadelphia, PA
Global Customer Solutions Senior Manager – Financial Services Industry | 2018 – 2021
Led 120+ cross-functional stakeholders across sales, services, and partners to support top accounts in North America.
Managed global financial services accounts, aligning cloud platform strategies to accelerate adoption and compliance.
Delivered 40% growth in cloud usage across portfolios exceeding $500M.
Acted as executive escalation point of contact, resolving high-priority issues and maintaining board-level trust.
Led discovery conversations and solution crafting for top-tier clients, delivering measurable business outcomes.
Comport Consulting Solutions – Ramsey, NJ
Vice President, Cloud & Emerging Technologies | 2017 – 2018
Owned P&L and service operations for cloud/tech division, achieving 30% YoY revenue growth within HLS (Healthcare).
Strengthened partner and vendor relationships to expand service delivery and enhance gross margins.
Built service playbooks that improved customer onboarding and adoption consistency across regions.
Anexinet Corporation / Verinext – Blue Bell, PA
Senior Manager, End-User Computing & Infrastructure | 2013 – 2017
Scaled regional EUC practice, delivering 25% YoY revenue growth.
Partnered with customer success and field sales to deliver modernization programs for Fortune 1000 clients.
Improved service delivery processes, cutting implementation timelines by 20%.
Education & Training
· Cornell University – Master Certificates, Executive Leadership & Financial Management
· Capella University – M.S., Information Technology
· University of Phoenix – B.S., Information Technology
· Community College of the Air Force – A.A.S., General Studies

Awards & Recognition
Finalist – Global CS Leader of the Year (2024)
Customer Success Leader to Watch (2025)
Microsoft Worldwide CS Leadership Team – CSAM Innovate Leader
AWS Global Financial Services Customer Obsession Award
U.S. Air Force Achievement Medal
National Defense Service Medal
3x USAF Outstanding Unit Award
Operation Enduring Freedom Veteran (Global War on Terrorism)
Executive Highlights
Delivered 36% YoY growth (2021–2024) by scaling customer success & service excellence frameworks.
Led cross-Americas service operations and partner engagement, driving adoption and value realization.
Recognized for executive-level escalation handling and aligning technical services with customer trust outcomes.
Keynote speaker and thought leader on Customer Success, Service Excellence, and AI-powered CX.
